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Narrabri Gas Project Community Consultative Committee  
Meeting 40 – September 2019 
 
Action Item 40.2_Response to PFTP Questions to Santos September 2019 NGPCCC 
 
Questions 1 

 
 
RESPONSE:  
Santos endeavours to respond to questions it receives from CCC members in a timely manner and has 
responded to more than 300 detailed questions since the CCC first met in December 2014.  
 
Compiling responses to these questions can take some time to ensure responses provided are accurate. We 
will to look for ways to improve response times.  

 
Questions 2 

 
 
RESPONSE:  
2a. Santos is required to undertake routine pump maintenance activities on all wells throughout their 
operational life to ensure ongoing efficient and safe operation of the wells.   
 
Routine maintenance is an important part of Santos’ operations and at all times Santos uses the best 
engineering techniques to ensure natural gas is extracted safely without harm to the surrounding 
environment.  
 
2b. The last workover performed in Narrabri occurred in Q1, 2016. 
 
Typical workover activities are considered standard maintenance and may consist of activities such as 
pump removal, wellbore clean out (should it be required), instrument installation / replacement and 
installation of a replacement pump.  Average frequency varies across sites based on a number of factors 
specific to each well including completion type. 
 

Questions 3  

 
 
RESPONSE:  
The frequency of weed hygiene inspections is determined on a risk basis according to vehicle movements. 

Inspections are carried by experienced Santos personnel in compliance with all activity relevant approval 

conditions and regulatory requirements.  
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Questions 4  

 
 

 
 
RESPONSE:  
Santos implements erosion and sediment controls across all its sites and these controls are regularly 

maintained. The mulch referred to in the question was created from Pilliga sourced timber and forms part 

of the erosion and sediment controls in place across our operations. These controls are consistent with the 

requirements of the Managing Urban Stormwater: Soils and Construction, Vol 1, 4th Edition (Landcom 

2004) – also known as the Blue Book. 

 

Questions 5 

 
 
RESPONSE:  
Petroleum exploration and production activity in NSW must be conducted in accordance with a petroleum 
title issued under the Petroleum (Onshore) Act 1991, with Santos holding three types of licences for our 
current activities in NSW: Petroleum exploration licence (PEL), Petroleum assessment lease (PAL) and 
Petroleum production lease (PPL).   
 
The purpose of exploration and appraisal activities is to locate areas where gas resources may be present 
and establish the quality and quantity of those resources.  This gas is referred to as appraisal gas. 
 
Gas extracted during exploration and appraisal activities is beneficially used in accordance with relevant 
regulatory requirements including those relating to the payment of royalties.  
 
The Division of Resources and Geoscience website provides further information on petroleum titles in NSW 
at https://www.resourcesandgeoscience.nsw.gov.au/miners-and-explorers/applications-and-
approvals/mining-and-exploration-in-nsw/about-petroleum-titles. 

 
  

https://www.resourcesandgeoscience.nsw.gov.au/miners-and-explorers/applications-and-approvals/mining-and-exploration-in-nsw/about-petroleum-titles
https://www.resourcesandgeoscience.nsw.gov.au/miners-and-explorers/applications-and-approvals/mining-and-exploration-in-nsw/about-petroleum-titles
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Questions 6 

 
 
RESPONSE:  
Santos received three letters from Ms Evans during May 2017 at Santos offices in Adelaide, Narrabri and 
Gunnedah. A response to the matters raised in the letters was posted to Ms Evans on 15 May 2017.  Santos 
received a further letter from Ms Evans in late July 2017 at our head office in Adelaide. A response to this 
letter was sent in August 2017. 
 
Ms Evans visited the Santos stand at AgQuip in August 2017 and asked a number of questions about 
matters associated with the Narrabri Gas Project.  Questions were responded to at that time, however one 
of the questions asked related to naturally occurring radioactive material (NORM) and Ms Evans was 
advised that the Santos staff in attendance at the stand at the time of her visit did not have the technical 
knowledge or expertise to provide a response to the question.  Ms Evans was advised that if the matter had 
been included in her submission to the NSW Department of Planning and Environment in relation to the 
Narrabri Gas Project EIS, that it would be considered as part of the Response to Submissions process.   
 
After AgQuip was completed, a copy of Ms Evans submission was accessed from the Department of 
Planning and Environment (DPE) website to check if the matter of NORMs had been raised in that 
document.  It was noted that the submission included a number of comments and observations relating to 
NORMs.  Santos provided a Response to Submissions to the Department of Planning and Environment in 
April 2018 which is publicly available from the Major Projects website at 
https://www.planningportal.nsw.gov.au/major-projects/project/10716.  A copy of Ms Evans submission is 
also available at that link.  

 
Questions 7 

 
 
RESPONSE:  
Well pads across Santos’ operations are constructed in accordance with strict regulatory requirements and 
are designed to minimise any impacts to surrounding vegetation.  Regular inspections of our infrastructure, 
including wells pads, demonstrate the controls are working as intended. 

 
  

https://www.planningportal.nsw.gov.au/major-projects/project/10716
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Questions 8 

 
 
RESPONSE:  
The NSW Government Code of Practice for Coal Seam Gas Well Integrity provides mandatory standards for 

well design and construction to ensure the environmentally sound, safe production of coal seam gas and 

the protection of groundwater resources.  The Code of Practice also provides the regulatory framework for 

monitoring and maintenance of coal seam gas wells. 

A copy of the Code is available from the Division of Resources and Geoscience website at 

https://www.resourcesandgeoscience.nsw.gov.au/landholders-and-community/coal-seam-gas/codes-and-

policies/code-of-practice-for-coal-seam-gas-well-integrity 

 

Questions 9 

 

 
 

 

 

https://www.resourcesandgeoscience.nsw.gov.au/landholders-and-community/coal-seam-gas/codes-and-policies/code-of-practice-for-coal-seam-gas-well-integrity
https://www.resourcesandgeoscience.nsw.gov.au/landholders-and-community/coal-seam-gas/codes-and-policies/code-of-practice-for-coal-seam-gas-well-integrity
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RESPONSE:  
The Chief Scientist’s Independent Review of Coal Seam Gas Activities in NSW recommended the 

establishment of a Community Benefits Fund. This recommendation was adopted in the NSW government’s 

2015 Gas Plan.  

The Division of Resources and Geoscience provided a presentation to the Narrabri Gas Project Community 
Consultative Committee in September 2019 with information on the administration of the fund.  A copy of 
the presentation is available from https://narrabrigasproject.com.au/community/consultative-
committee/september-2019/. 
 
Further information on the Community Benefits Fund is available from the Division of Resources and 
Geoscience website at https://www.resourcesandgeoscience.nsw.gov.au/landholders-and-
community/coal-seam-gas/community/community-benefits-fund.  
 
Santos has committed to contributing up to $120 million into a Community Benefits Fund over the life of 

the project if the Narrabri Gas Project is approved. 

Questions 10 

 

 
 

https://narrabrigasproject.com.au/community/consultative-committee/september-2019/
https://narrabrigasproject.com.au/community/consultative-committee/september-2019/
https://www.resourcesandgeoscience.nsw.gov.au/landholders-and-community/coal-seam-gas/community/community-benefits-fund
https://www.resourcesandgeoscience.nsw.gov.au/landholders-and-community/coal-seam-gas/community/community-benefits-fund
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RESPONSE:  
Santos meets all requirements for community consultation reporting, including annual reports regarding 
the Narrabri Gas Project. 
 
The Petroleum (Onshore) Act 1991, Part 13 specifies the timing for release of information for reports and 

data. Annual Reports, including annual community consultation reports remain confidential while a 

petroleum title is in full force.  Please also refer to the Onshore Petroleum Reporting and Data Submission 

guidelines ‘Reporting Guidelines’ available from 

https://www.resourcesandgeoscience.nsw.gov.au/__data/assets/pdf_file/0005/534776/Onshore-

petroleum-reporting-and-data-submission.pdf 

The NSW Division of Resources and Geoscience has a public, online archive that provides access to non-
confidential reports associated with coal and petroleum licences.  The database DIGS® (Digital Imaging 
Geological Systems) is available at http://digsopen.minerals.nsw.gov.au/  
 

Questions 11 

 
 
RESPONSE:  
The ‘EPA Report’ referred to is condition E1 of Environment Protection Licence 20350, which relates to the 

management of the Tintsfield ponds, and for their upgrade.  The EPL is published on the Narrabri Gas 

Project website at: https://narrabrigasproject.com.au/uploads/2019/01/190109_EPL-20350-Variation.pdf  

Questions 12 

 

 

https://www.resourcesandgeoscience.nsw.gov.au/__data/assets/pdf_file/0005/534776/Onshore-petroleum-reporting-and-data-submission.pdf
https://www.resourcesandgeoscience.nsw.gov.au/__data/assets/pdf_file/0005/534776/Onshore-petroleum-reporting-and-data-submission.pdf
http://digsopen.minerals.nsw.gov.au/
http://digsopen.minerals.nsw.gov.au/
https://narrabrigasproject.com.au/uploads/2019/01/190109_EPL-20350-Variation.pdf
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RESPONSE:  
In a July 2017 media release Department of Planning, Industry and Environment (DPIE) advised that: 
 

Leading experts will deliver further independent assessment of the proposed Narrabri Gas 
Project…eight experts have been engaged to review Santos’ Environmental Impact Statement 
and provide independent advice and recommendations to the Department. 
 
The experts will provide advice on economic impacts, land-use safety hazards and risks, 
cultural heritage and social impacts. A four-member Water Expert Panel chaired by Professor 
Peter Cook from the University of Melbourne will advise on water-related impacts. 
  
They will also consider issues raised in submissions made by the community, including expert 
reviews undertaken by or on behalf of special interest groups. 
https://www.planning.nsw.gov.au/News/2017/Independent-experts-to-provide-advice-on-the-
Narrabri-Gas-Project 

 
At the September 2019 Narrabri Gas Project CCC meeting a DPIE representative advised that they are 
progressing the Assessment Report for the Narrabri Gas Project, and that final advice from the various 
independent experts will be included with/attached to the Assessment Report. Santos will consider the 
final advice from independent experts when it is available. 
 
~~~ 
ENDS 
 

 

https://www.planning.nsw.gov.au/News/2017/Independent-experts-to-provide-advice-on-the-Narrabri-Gas-Project
https://www.planning.nsw.gov.au/News/2017/Independent-experts-to-provide-advice-on-the-Narrabri-Gas-Project

